
Since 1993 

 
SERVICE GUARANTEE 

   You will not pay twice for the same work. 

 
NEW EQUIPMENT—SALES & SERVICE 

Let us provide the right equipment for your situation, 
and offer 100% Satisfaction or your money back, 

including labor! This is our written commitment to you. 

 
DELIVERY & INSTALLATION 

We use as our primary distributor to 
ensure reliable ordering and on-time delivery. We do the 

heavy lifting, wire connections & testing. 

 
ONSITE LABOR 

(WITHIN PRODUCT WARRANTY) 
It’s a fact of life, sometimes products fail during their 
supported lifetime. We offer On-site recovery labor to 

install replacement equipment, but at 50% standard rate. 

 
(open brochure for additional service details) 

418 CENTRAL PARK WEST, SUITE #106 

NEW YORK, NY 10025 

(212) 666-5700 
 

Tech Job Opportunities: jobs@newtechniques.com 

Franchise Opportunities: info@newtechniques.com 

© 2009 New Techniques, Inc. 
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Look inside for details: 
UNLIMITED phone service. $39.95/
month, NO CONTRACT required ! 

 

PCs, Laptops, Wireless, Disaster Recovery, 
Remote Support, Network Security, Offsite 

Backup, Phones & Wireless Headsets 

 

Manhattan In-Home 
Computer & Phone Services 
Sales, Installation & Repair 

 

We also service small business ! 

 

212-666-5700 
 

Emergency Service in 60 minutes ! 

Rapid Delivery & Installation 

Executive Z Series 
13” LCD, 3.4 lbs, 

up to 6 hrs 
battery 

Lifestyle P Series 
 

9.6” x 5” LCD, 
1.4 lbs, up to 4 
hours battery 

Notebooks that get 
noticed, innovative 
design & colors 

NOTEBOOKS & NETBOOKS 

   Light, Reliable, 
 

Fashionable! 



 
REMOTE ACCESS 

 
Need access to your computer desktop while away from 

home? We have solutions that eliminate monthly costs that 
other services require. 

 
 

 
DISASTER RECOVERY 

 

Viruses, failed hardware, & flawed software updates will 
turn a productive PC into a frustrating experience. 

 
We can restore Operating System, applications, files, and 

desktop to a pre-failure state in a single visit. 
 

If your PC must be replaced, we use Universal Restore to 
duplicate everything to a new PC—no need to buy or 
learn new software! (Some programs may require re-

activation) 
 

Call us NOW to install Disaster Recovery capability  
before you experience a disaster!  

 
 

 
INTERNET SECURITY 

 
Our professional Firewall, Anti-Virus, Email, and Wireless 

solutions protect personal information, secure online 
purchases, and provide safe internet access for children. 

 
  

 
OFFSITE BACKUP 

 

Have you promised to backup your files, but never got 
around to it? Let your computer always remember to send 
files to a secure offsite location that only you can access. 

Questions ?  Call (212) 666-5700 

 
ONSITE, EMERGENCY & 

REMOTE SERVICES 
 

During the initial 1 hour minimum, the 
technician investigates the problem, 

shares results, and makes a 
recommendation. If parts or customer 

decisions are required, additional time may be requested. 
Each service call is payable in full (including parts order) 

at the end of the service call. 
 

 
 

EMERGENCY SERVICE 
 

Declare an emergency and any technician 
not already on an emergency call will 

arrive at your location within 60 minutes. 
If emergency remote support is 

acceptable, work starts within 30 minutes. 
Emergency calls are billed at emergency 

rate during the entire service call, including time to 
source emergency parts. 

 
 

 
REMOTE SUPPORT 

 

Remote support shortens response times, and eliminates 
the inconvenience of having a visitor—very useful during 

non-business hours, holidays, rush hour, or inclement 
weather (requires Gold Plan). 

 
 

 

GOLD PLAN 
 

Our pre-paid labor account offers Priority Scheduling, 
fewer invoices, and freedom to assign independent tasks 

such as Remote Support. 

Prompt, Courteous, Reliable 

 
PHONE SERVICES — VOICE OVER IP 

 
With a new VOIP phone and your existing broadband ser-
vice you get unlimited calling to US & Canada, low inter-

national rates, voicemail, and cell phone simul-ring. 
 

Voicemails can be played from Email—no need to call to 
get your messages! 

 
Typing at your computer while on the phone?  We have 
lightweight wireless headsets that make it a pleasure. 

 
Need a wired or wireless network to connect the new 

phone? We will do it for you! 
 

 
 

WIRELESS (WIFI) NETWORK 
 

High density living, steel frame buildings, 
concrete walls, and even glass cause wire-
less connections to weaken and drop. We 
survey each site and use the latest prod-

ucts to create stable and secure wireless networks. 
 

 
 

LAPTOP REPAIR 
 

Professional Services 

 


